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Service One selected to participate in FedNowSM Pilot 

Program 

  

BOWLING GREEN, KY - On January 25, 2021, the Federal Reserve Banks announced 

that more than 110 organizations will participate in their pilot program for the 

upcoming instant payments, the FedNow Service. President Rebecca Stone is 

excited Service One was selected to be one of organizations to kick off this 

program. Through our involvement in the FedNow Pilot Program, Service One will 

help shape the product's features and functions, provide input into the overall user 

experience, ensure readiness for testing and be the first to experience the FedNow 

Service before its general availability in 2023-24. Service One will help shape the 

features, function, and fraud prevention necessary to meet both member and 

business needs. 

A key objective in selecting participants for the pilot was to ensure diverse 

representation across financial institutions and service providers, connection types, 

settlement arrangements and experience levels. “We’re gratified by the industry’s 

tremendous interest and willingness to devote time and energy to help us develop 

the FedNow Service,” said Ester George, President and CEO of the Federal Reserve 

Bank of Kansas City and executive sponsor of the Federal Reserve’s payments 

improvement initiatives. “As a result, we’ve adjusted to accommodate more 

participants than we originally planned.” 

“The large and diverse group of piolet participants will help us develop a service 

that meets stakeholder needs and can be rapidly adoped by thousands of U.S. 

financial institutions and their customers.,” said Nick Stanescu, Senior Vice 

President and FedNow business executive with responsibility for product 

management and industry readiness. 

The Federal Reserve is also creating an “ecosystem participant” program that will 

include organizations that provide payment systems and services for financial 

institutions and end users or that are interested in implementing instant payments 

to meet business or consumer needs. The ecosystem program will begin later in 

2021, in coordination with corresponding financial institution partners. Learn more 

about the pilot program at fbservices.org and view the list of organizations that 

have announced their participation. 

 


